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I. (Amended) A service provision syslcim, Tor providing !;crvice5 to a user by 
mt:ms ofunc or mure coimnunivnlions nciwurk(t»)t 

wherein the service provision sy^stem compriiics intci]ig4;nl isoRwiuv iigcn(!> in u 
compiiling cnvirftmnonl^ which agimtsj co-opcrftic to -nrnvidc access to services for A 
sy^item user by invoking and running ejicecutable code, or code to be intej Dieted. 

wherein ac least one sigent is a reconftgurable agent and comprises an input tor 
user inforrnauun, ami further comprises or Ims access to a plurality of different softM»'are 

rouddcs which provide [ctcciilnblc] Aaid cotk \\» Ih^ Ufierit liir usb m iimviiliiit^ accesfi to 
scrv'ices(;l. and 

ivherem said foconttgurable js^ent is provided wid: jncans to sckct a set of 
Aofcvvare module!; from saidpluralicy of differeiiE software niodulea, in rcGponsc to user 
Irtforination rdceivad ac ihc lr.:iut, and In :nvok€ and ran [xi\z executable] said code 
j.H-uvuitid by tf«itil seleuUfil a^i^ 

CU^^h i»ai1>AfUr<^ niuJiib (;crTi|jribi[l^ «ll Isuai one prcKCSS widi ime iir iiiCir« 
>).s5nd(iUx1 nilcs^ Ihc bi^hjivior r.iri1iu aysAtim in \m: bi:iiig delunrnined Hlleuiil in part by tlu 
OUlcoTYic of upplicJiii^^r. or$uid pne 4;i-m(?re iJSKpciabed ruless in Ihe prucesK sOrp, urid 

hasi onz ofajid one ooi'c HssooiuicU hjIcs being cMcmtil la iht* sut'i wjins 
modules and being loaded in a rclev&nt inodulc when thrtt moduk is run dmn^ use oi'lbc- 
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2. A service provision 5y.s(ein [or providing service:} to d 
user by means of one oi more coiDmunicaiions iwtwork(s)> 
whereifl the service provisioD sysiem Lomprum ialclli- 

g/cnt souwRre agents in a computing ctwironrnuiu^ 

which agenis co-opcraze io provide access lo services 

for a j^vsicm user by iovokiog add ruaning executable 

code, 

wherein li tcaAi one a^senL is a reconGgurable agent and 

cocapriscs ao inpiMi fur i^r information, and further 

comprises or has access to a pbralhy of diffcrcni 

software CDodules which provide executable axle to the 

agent for use iu providing access to services; 
wherein ^niid recrsnfigurabic agent is provided with means 

CO select A set of software modules ironi said plurality 

of diffeieni software modules, in response to user 

]{)fcrmaitoD received ai tbe jcpul, and to invoke sind run 

the executable code provided by said selected set; and 
whcreio the (^configurable agent adopts a fits! configu- 
ration in response lo a user iniuating use of the ^yisiem, 

by sclccciog an ittitial sei of software modules^ aod 
I reconfigures id a siecund configuration on receiving 

data associated wiih the user, by selecting a subsequent 

set of software modules. 

3. (Amcndari A :>crvj<A;pTUv{&ioti ay^yi^ni trccurding to claim 1 [whcrciu Hie 
n:c;i>nl;ifiir<ibKs kciiI wnn: Jisjc:n1 U pntvuUtc! wilh mti MvuilMblt: nf «ir^fiVf.ire mnduleR and 
:idopt$ ii recall fi{niin lion ut kfisr p<iTl1y by sclciilingiTiodiilcs Irom Uitt khI tu nrSAti 
^OHilubJc Ui nm in use oflbc syblcm imclwhiclij funhKr [wmpriJ^eKj awipi'iRina meaiw for 
duirii^inc* [Ktc dviiil<ililc cil] khmI plurfjlil v gf difldrenj sftftvvare mcHluleq fcsv (he piu'pase 
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4. A service provisioa system aococdiog to daim I 
whcreiA at least ooe associaced rule is reusable belv/ecn 
software modules id ihiit il ctin be loaded with respect to 
more than one soQware module when cbe rtspecUve mod- 
ules are run during use of Ibe !>ysleTn. 

5. A service provision system accordbg to claim 1 
wbereia: a group of the software modules prnvide service- 
iadcpeodent building blocks in support of services la be 

' provided by the system. 

6. A service proviaion system according to claim 1 
wbereio: 

at leasi ooc of Ibe suftwan: mudulcs provide:^ adaptation 
of tbe service proWsbn system to operating constraints 
a&d/or cap^biliuts retevui Vousag^ o{ ibe &y^c.m by a 
user 
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7. (AmertrLed) A Keivice prnvision [onl iyitctn^ tur providing stTviccs lo ^ 
user by mcHns orime (ir nirnrc: ;:orTimuiili:Alinn!( ciecvvorlrrs'], 

vvfaavin (he scn-iccprovibion b'yi>i<;rn i»*ompris::s hlislljgeiU Aonware agents In a 
rompiiriflg eiivirojimcut. ^i-hicli agents co-opcintp (o prnvidt: !k:i:cs.s .^srvIceA fur a 
iVstcn usei' by invoking iir.d naiining cxccuiHblc cade, i .it Loiitf ui 1>e imei%i[e:gd, 

wlie:«in at leafst one ageiU is a recanflgurahlc a^cnt and uomprisuv!! un inpul tor 
Ub'cr UI IcrrTiMlion, and \afi\itf cciitiprises or l\f,s acccis to a piunility of d: tVcrcTii scdlwjire! 
modulus whi^h prDvirle [eiceeutable] saKi code to die agcitc for use in providbjg iivcc$i u> 

wherein said reconfigurablc agent is praWdcd widimuuriH U) sclent u set i»r 
Ri^fiware moduJcs from said plurnlit>* of diftbiCTil sonvvMnnTiiiduleR, l:i r\:c;poiise to u&er 
irirormation f>sceived at die input, and to invoke nnd nm {Line tfKtfuuUbkJ ^a:d code 
prAvideii by said selected set; 'and] 

wlierci:) [ilic rccoiiA^iniblc sofctwjinr ntj^lccumpriiMfit, or has access to, n pliim]i:y 
of software modules, each sof:vrMru module being pmvided veith a dat» STruetiiic and 
assocJarod Huictioacilily', tit laist soitii: \>\'\\w. dillereni ci'infiguratio:is s>f tiic agciit 
incorpocticing dilTcccnl rc!«pcc-1ivi; ^isi of modules selected from said piiiralityj nl lut&i 
oac cirihK $ollvvHTK mod-jles [prr»vii1irif;J piovldca adapiacioii of tbc scTV'icc; proviijicin 
byslcm lo (^lerriiinis euriKtruiTilN aiui'oj cdpabilirics relevant :a nsngc ol'lbe s;yNl<:in by a 
user; <ind 

wheirin siM ruL/iplaiion of the service provision system is in response to vcal-dnw 
opciatmg construinib' «ind^'vrcupubili(ies ri^levant to usage of tbe system by a nsei. 
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8. A sc[\'ice prorvisioD sysiem socording to claioi 7 
wbereio said adapialioa is in respect or laagxiage. 

9^ A 6er\']cc provisiOQ system according lo claim 6 
wberein said ;idaputinii is in respect of a filler or (ransUlor 
of information provided by the sysiem to the user. 

10. A service provisioo .system for providing services to A 
user by means of one or more commuoicatioos network($)« 
wherein the service provision system comprises ictelli* 
gent software agents id a computiag environment, 
which agents cooperate lo provide access to services 
for a system user by invokiiig and ninoing executable 
code, wherein at least one ageot is a reconfigurable 
agent having an input for user iofonD&lion and 
comprises* or has access u>, a plurality of different 
soRwant modules which provide executable oode to the 
agent for user in providing access to servioeSp 
at least two configurations of the ageal iDci>rporaL]ng 
different respective sets of modules selected from said 
pluraUty. 

wherein at least one of the software modules provides 
selection and/or modificatjoQ of other software mod- 
ules of said plurality between dil&n;ai cunfiguratjnns 
of the agcoL 
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1 L. (Amciidcil) A siurvicc provisLon system^ for providing services to h us^ by 
means of one or more coitimunicalioTiR nctwork(s), 

wherein the :>CTvicc providion b'>>l(;rn comprises intelligent software «gOTt$iri a 
computing cnviroiiincni., which agents co-operate to provide access Lo scrviws for a 
system user by invoking and running executable code, o r codp to be interpreted. 

wlierein at leasl one iijjcnl is u ru(;unf)guTcil>le agent and comprises tm inpul. Tor 
user Infommon, and fiirlhur c^irnpriscs or lias access to a pluralit>' ordifrcrx;nC sutWaie 
modules which provide [c»tccarahlc] said code to the agent for use in providing access to 
services: 

wherein said rcconfignrnbie agent is providec] wiih means to select a set of 
sofivi'fire modules from said plurality of diiTurcnl software modules,, in response U) ij$ct 
inlbrxnation received at the input. <md to invoke and run the [executable] aaid code 
provided by said selected set; [»ndl 

wheiTin at Jcast one of t he frccontigurable sofh^are agent compriscf>,l software 
modules provides sclcciion and/ 'or [has access to* a plurality of] moflification of otheraof 
the soAwuTC modulcsf, cac}) software tnodule being provided with a. data structure and 
associated runcrionality^ ar least some of thej bet^%'ccn diffcrcni confiflurations of the 
ugcnl |j'nwn>oratinaj : and 
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whcrom Kt least onu of said plun ililv ul'cLill<n'ciit (rts&pccLive eecis ormodales 
acJccicd from iaid pliiraUty, at Icjs: one of :hc sofHvurt rTUKliils!:^ pniviiiinsr ^1<»;Hon 
and/or fnodificfition of cchcr software modules cf snid plurality bclwcra diflbfunt 
configurations of the agent; and wherein Ica^t one of said plunility o^ ^ioflwurc 
niodjies piovides a cocjtlict rcsolutioti process foi aic in n:solving conflicts bm^ccn 
requirements of softwai>: modulci of the sanic scfcetcd set. 



12. A !;ervice pmvisinn system according lo daim 10, 
wherein 

each software module comprises ac least oce pruecss step 
with oae or mo/e a£SOciaied rules, the behaviour of the 
system ia use beiag determined m lez^st io pan by the 
outcome of application of said one or more associated 
rules in the process step: and 

said modiricalioR or the ^ciftware modules between con- 
figurations is provided |ea:^t in part by modification 
or substitution of otic or more associated rules of a 
process step> 

13. A .service provision system according lo claim 10 
whcrcia 

each software module comprises at least one process step 
wiih one or more associated rules, tbc behaviour of the 
system in use being determined at least in pan by the 
outcome of application of said one or more associated 
rules io (he process slep: and 

said modiKcatioD of tbe software modules between con- 
figurations is provided at least in part by addition or 
subtraction of one or more rules to or from the asso- 
ciated rules of a process step. 
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1 4. ( Amcndcrl) A service provision systeni, for providing services to a user by 
mcanR of one or more communicatintis net%'oric(s), 

wherein the ser\'ice provision system comprises inlelligcni. software agcnis in a 
computing environment^ v/hich agenis co-opcrulu lo provide; access tu services for a 
system ii-ser by invoking and running cxcculfihie code, or code to be interpreted, 

whgivin nl Icjisl One flgcnl is a rcconfigutfllik agent and compriseis sin input for 
user infoniiation» and iurlhcc compris^^s or lm« access to a plurality of different software 
modules vvhicli provide fcxccuirtblcl ^flid code to the agent tor use in providing access to 
scrvigi;;i[;L 

wherein said recontigurabie agent is provided with mcnns to .scicci $et of 
software modules from said plurality of different soAwurc modubb, in response to aser 
infomiHtion received at the input, and ic invoke 4md run [(he cxceulAbIc] said code 
providecl by SHid selected set; and 

wherein [the reconligurabk soRware agent romprises^ or has access to, a plurality 
of soflwarc modules^ cndi sofiware module being provided with a data structure and 
associated functionality, at least some of the different corifiguraiion?; of the agcni 
ineurporatiiig different respective sets of modules selected from said plurality,] at least 
One software module of tlie plui^ity [providing) Pi'ovides conllicircsolaiion iunelionalily 
for use in co-ordinating presence of other softv'are modules in a selected set. 
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15. A service provision system according to claim 1 
whereia data iapm to ihc system ld use^ by a uscfi comprises 
calling entity idtotificatioD data^ ideatifying a calh'rig entity 
acceding tbc system, aoti ibe coofigurulton adopted by the 
recooGgurablc software agent is deierininod at least in part 
by reference lo the calling identity idecitiiicatioQ data. 

16. (Aincndcd) A serv ice provision system^ for providing sicrviccs to a user by 
nicftn^ of one or more conunuiiications networt(s), 

wherein Oie service provisiuQ syj^icm comprises inceiligent software agents in a 
computing environment, wliich Qgcnffs co-opcoji^- k> provide dcoitss to sm'ices fox a 
Hyslcm user by invoking and running execmable code, or code ro be inimpTvijg<L 

whiTcin HI Jeast one agent is a recontlgurahle agent and cmnprifvciv an hipm Tor 
user infbmifllicn, and further comprises or has access to o plurality of different software 
modules which provide fcAccui^blcJ said code to tlie agent tor use in providing access to 
sesvices; 

at [east some of the different configuratinmfs of ihp ugent incorporating different 
respective sets of modules selected Trom said plunilily, 

wherein dau* input lo the ^yblcoi in iise^ by a user* excludes calling entit>' 
identification data, idencifying a callinfr cnti^ accessing the system, and tlic configiuration 
adopted by the lecontlgurable soJtware agent dclcmiinesp thiil ihc funelionahty of the 
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sysieni includes means for providing cost data to the calling entity in advance ufiicrv'ice 
provision by means of the system. 



] 7. (Amended) A service provision system, for providing service& to n user by 
means of one or more coninmnications nctwork(s), 

wherein tlie service provision i>ystem compntiesj inidligcnt :&oflwaix: agents in a 
computing environment, which agents co-operalc ro provide bcccrs to sen-Ices for a 
s>'stem user by invoking und running executable code, or code lube iTiierpi'eted. 

wherein at least one agent is a reconfigurable agent and cuniphiies an input Ibr 
user infomiation, and further compriseH or has uccct^ U.> h plurality of different software 
modules which provide [executable] Raid code to the agent tor iu;e in providing access to 
&erviccs[;K 

at least some of che diCTercni conngurarions of the agent incorporating different 
rcspeelive seb ormodulcb' selected frOTU Skkiid plum] it}', and 

wherein the configuration adopted by the reconiiguiabie software ugeni determines 
that tlie Jiujctioaality of the system includes means for accepting: paymenl data from the 
calling entity in advance of service provision by means of the sysleni. 

18. A service provisLOD system accordmg to cJaim 1 
wherein the system oomprise:» U least two rccoufigurable 
intelligent software agents, eicb recoafigurable ageot being 
associated with a respective user of the system. 

19. A service provision system according to claim 1 
wherein the intdligett software agents are constnicied 
according to object-oriented technology, 

20. A service pcxivisioQ sj'stem according to claim 1 
wbcreio services made available by use of the system are 
iaformatioa services. 
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2 1 . (Amcndi^d) A service pmvision system, for providing seA'iccs lu a user by 
n icans of one or more conmiutiicQtions netv^'oi'k(5), 

wh(;n:iTi Ibc service provision system comprises Inlcliigcnl software iigcnts iti a 
compuiing environment, which agents co-operate to pro%nJc accc^;^ lo services for a 
syslera user by invoking and runaiaa executable code, or code to be inierprcicd. 

wherein at least one agent is a rcconfigurablc agent and comprises an input for 
user informotion, and fiirther comprises or has access to a pluralit>' of differenl soflwaru 
modules which provide [excculablc] suid code to the agent for use in providing &ccef;s to 
seivices[;l^ 

wiiei^in said rcconfigurablc agent is provided with mcucid lo select a set of 
software modules from said plurulily uf different software modules, in response to user 
information received al Ihc input, and to invoke and run ihc [uxccuUible] said code 
provided by said selected set; and 

wburcin the rcconfigiu'alsle agent has a plurality' nf ditTerentconfiguralioni^ 
avaihibic (0 it, and can reconfigure to mnkc crantiiltons between configurations of said 
plurality, duKtiguse of the system, direct ininsitions between predetcmiincd pair& of the 
configurations being unavailable. 



